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Romanian Quality Assurance Agency for Higher Educari

VISIT RECORD

a) VERIFYING THE FULFILMENT OF THE COMPULSORY NORMATIVE REQUIREMENTS
for
the institutional evaluation for education quality external evaluation
Higher education institution

Date of visit

Signatures:

1. Commission coordinator,
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3. Expert

4. Programme expert

5. Programme expert



VERIFICATION OF COMPULSORY NORMATIVE
REQUIREMENTS

OBSERVATIONS/NOTES

LEGAL STATUS
(INSTITUTIONAL EVALUATION COMMISSION FOR MANAGERIAL AND FINANCIAL ACTIVITIES)

1. Verifying the legal status established by the consive

document
Specifyingthe Constitutive Law.

Only for the verification and update of the datanpoised in the Selft

evaluation report.

1.1. Verifying the data on the name and headquageasf the

education provider.
Complying/Not complyingith the Self-evaluation report..
Additional observations on other locations of diga@activities, in the

locality where the institution has its headquarersther localities; their

legal status shall also be verified.

1.2. Verifying the reported data with reference tioe didactic
and research mission(s) for all the study programsnarovided
The Master of Science and Doctoral university cyslare
organised only by accredited higher education imgtions
within the accredited academic degree fields. If sjadisations
non-authorised according to the rules in force asscertained

to function in the institution, the evaluation pragss is ceased.
Well-defined didactic mission(s).

Well-defined research mission(s).

Observations on study programmes.

UNIVERSITY CHARTER AND RUL

ES SPECIFIED BY THE CHARTER

(INSTITUTIONAL EVALUATION COMMISSION FOR MANAGERIAL AND FINANCIAL ACTIVITIES)

2. Verifying the existence of the University Charter
The university Chartegxists/does not exjstomplies/does not complyith
the regulations in force; observations, explanatmmyments




VERIFICATION OF COMPULSORY NORMATIVE
REQUIREMENTS

OBSERVATIONS/NOTES

2.1. Verifying the existence of the rules and dilet appendices
specified by the university Charter.

The rulesexist/do not exist;

The rules exist but comprise provisions tbat not complywith the legal
provisions in force (details) (YES — shall be men&d/NO)

U)

2.2. Verifying the existence of the Internal Rulesr(rules with
equivalent content but with a different name)

The rulesexist/do not exist;

The rules exist but comprise provisions tbat not complywith the legal
provisions in force (details) (YES — shall be men&d/NO)

2.3. Verifying the existence of the Rules on theudstnts’

professional activity
The rules comply/do not complywith the stipulations of parag. 4.

subchapter 4, letter a, b, g, h from the Methodglogbservations,

explanatory comments

N

INSTITUTION’'S MANAGEMENT, MANAGERIAL STRUCTURES
(INSTITUTIONAL EVALUATION COMMISSION FOR MANAGERIAL AND FINANCIAL ACTIVITIES)

3. In the higher education institution have beengpgected the

legal provisions for choosing the collective managent bodies

(faculty council and senate) as well as the managemnstaff.
The provisions of parag. 4.2, subchapter 8, letfdrom the Methodolog
are/are not respectedbservations, explanatory comments

The rector was/was not confirmedoy MEdR by Minister's Orde
(no....... /date......)

D

3.1. The higher education institution’s managemerstaff
(rector, prorector, dean, prodean as well as the tgaof
department) consists of teaching staff tenured inigher
education, with the basic teaching load at theirstitution,
respectively the internal management structure, aenured
professors or associate professors and do not cgnmth the

position reserving conditions.




VERIFICATION OF COMPULSORY NORMATIVE
REQUIREMENTS

OBSERVATIONS/NOTES

3.2. Verifying if the institution has a framed orgasation chart
with own teaching staff corresponding, from the poiof view
of professional qualification, to the conditions geired for

occupying the respective positions.
Teaching staff record=xist/do not exidor the teaching staff
Staff recordsxist/do not exidor the administrative staff

Only for obtaining the temporary functioning authorisation
and accreditation.

3.3 Verifying if the library has personnel with acadhic studieg
of library science or philology.

)

TEACHING STAFF
(THE COMMISSIONS ON FIELDS/PROGRAMMES and THE INSTUTIONAL EVALUATION COMMISSION FOR MANAGERIAL AND FINANCIAL ACTIVITIES)

4. Verifying the fulfilment of the legal conditionsfor the
publication and occupation by contest of the teaatpiloads.

The conditionswere/were notfulfilled, the teaching loadsre/are not
occupied with own stafforresponding/not correspondirigpm the point of
view of the professional qualification to the cdiahs required fot

occupying the positions provided for in the teaghilbads records;

observations, data supporting the observations

4.1. The teaching staff, respectively the personoairying out
didactic activities within the evaluated institutip fulfils the
legal requirements for occupying the teaching loads

The conditionsvere/were notespected, the positioase/are notoccupied
with personnel corresponding to the requiremenaniples shall be giver,
as the case may be.

N

4.2. Verifying the situation of the teaching staénured in the
institution, with the basic position.

Shall be considered for a single teaching loadllizgaeated; the statisti
situation shall be elaborated, in order to verifye tmaintenance of th
conditions under which the accreditation was gr@dnte

4.3 Verifying if the teaching staff tenured in higdr education




VERIFICATION OF COMPULSORY NORMATIVE
REQUIREMENTS

OBSERVATIONS/NOTES

covers within an academic year three teaching loaatsmost,
irrespective of the higher education institution iwhich they

carry out their activity.
In case of non-fulfilment of the requirement, &letascertained facts sh
be presented

all

4.4. Verifying if the teaching staff legally tenudein higher
education, retired at age limit or for other reassncarrying out
didactic activities as associated teaching stafipver one

teaching load at most in the respective educatibinatitution.
In case of non-fulfilment of the requirement, &letascertained facts sh
be presented

all

4.5. For the verification of the maintenance of tlenditions in
which the accreditation was obtained, it is ascengd if, at
each institutional structure for each programme irthe

academic degree cycle leading to a different academ

qualification, at least 70% of all the positions ithe teaching
loads record, established in compliance with thegaé
requirements, are covered by teaching staff, withslr teaching
load or reserved teaching load, tenured in highedueation
according to the law. Among them, at least 25% g@refessors
or associate professors but not more than 50%.

4.6. Verifying the fulfilment of the legal conditios for
occupying positions by the associated teaching fstalfiich is
not tenured in higher education.

4.7. Verifying the requirement according to which dh

associated university teachers have the obligatity, written
statement, to notify the manager of the institutiomhere they
hold their basic position, as well as of the instibn they are
associated at, the number of hours carried out Issaciation.

4.8. Discipline tenured university teachers must Ithothe




VERIFICATION OF COMPULSORY NORMATIVE

REQUIREMENTS OBSERVATIONS/NOTES

scientific title of doctor or be Ph.D. students the disciplines’
field of the occupied position; the other univergitteachers
must have the initial training and abilities in thdield of the
discipline they teach.

4.9. The teaching staff occupying positions of jaoniassistant
or assistant professor must have certified teachtrajning.

4.10. The higher education institution must provdat the
discipline tenured university teachers have elabi@@ courses
and other works necessary to the educational procegsich
completely cover the respective discipline issusgulated in
the analytical syllabus.

4.11. Verifying the way the institution covers, during dast
one academic degree cycle, the activities providedat the
disciplines from the educational curriculum, with acenpetent

teaching staff.
For the study programmes that are evaluated as gathe externa
institutional evaluation procedures.

MATERIAL BASIS
(THE INSTITUTIONAL EVALUATION COMMISSION FOR MANAGERIAL AND FINANCIAL ACTIVITIES and THE COMMISSIONS O\ FIELDS/PROGRAMMES)

5. Verifying, by the stock list, if the higher edatton institution
possesses the necessary patrimony for carrying awjuality
educational process, according to the educationairrecula
and number of students.

5.1. Verifying if the number of seats in the lectir seminar
rooms and laboratory is correlated with the sizestfidy groups
(series, groups, sub-groups), according to the stards of
MEdR.

5.2. Verifying if the applicative works for the spality
disciplines included in the educational curriculara carried




VERIFICATION OF COMPULSORY NORMATIVE
REQUIREMENTS

OBSERVATIONS/NOTES

out in laboratories endowed with IT equipment. Thugt the
level of a study group, for the academic degreeleychere
must be a computer for 2 students at most, and enpater for

each student, for the master of science cycle.

The requirement is also verified in correlationtwibe evaluation of stud
programmes — as part of the external instituti@valuation procedures; th
overall situation in the institution shall also dieecked

e

5.3. Verifying the existence of the library(ies) wigped with

reading room(s) and own book stock according to t

disciplines included in the educational curriculanouniversity
study cycles (academic degree and master of science

The requirement is also verified in correlationthe evaluation of stud
programmes — as part of the external instituti@valuation procedures; tk
overall situation in the institution shall also ddeecked

he

5.4. Verifying the existence within the higher edaton
institution’s library(ies) of a number of study sjgas for at leas
10% of the total number of students.

5.5. Verifying the existence within the higher edaton
institution’s library(ies) of a sufficient number bsubscriptions
to Romanian and foreign publications and periodica
according to the assumed mission.

5.6. Verifying if the higher education institutiors libraries
ensure in the reading rooms a number of seats cepending

to at least 10% of the total number of students.
The requirement shall be verified in correlationthwthe libraries’ ang
reading rooms’ opening hours and staffing.

5.7. Verifying if the institution possesses adeqe@bftware for
the disciplines of study included in the educatidra@urriculum,
with utilisation licences.

The requirement is verified by polls, on fields.




VERIFICATION OF COMPULSORY NORMATIVE
REQUIREMENTS

OBSERVATIONS/NOTES

5.8. Verifying the way in which the higher education

institution’s management ensures the multiplicatioonf the
courses and other works necessary for the educatlgrocess
elaborated by the teaching staff, and placing theat the
students’ disposal in adequate number.

5.9. Verifying, by inventory documents, the equipmheof
laboratories, corresponding to the compulsory daies from
the educational curricula that stipulate such actives by their
analytical syllabus.

The requirement is verified in correlation with tlegaluation of study
programmes.

6. Verifying if, after three educational cycles eft the legal
setting up, the higher education institution owns kast 70%
of the educational spaces with all the necessaryipment.

FINANCIAL ACTIVITY

(THE INSTITUTIONAL EVALUATION COMMISSION FOR MANAGERIAL AND FINANCIAL ACTIVITIES)

7. Verifying the fulfilment of the legal conditiongor staffing
with qualified personnel of the financial-accounting
departments and if the Chief accountant (economic mager)

has higher education studies in economics.
In case of non-fulfilment of the requirement, tdentified situation shall be
presented.

8. Verifying if the higher education institution ha its own
income and expenditure budget for the higher eduoat
activity, fiscal code and bank account, other théimose of the
foundation or association it operates in.

9. Verifying if the higher education institution heiorganised its
own accounting records, draws up the balance sheeigdet
account and its own stock report, in order to denstrate that
the expenditure carried out comply with the legista in force,
the received income and its destination, as well He




VERIFICATION OF COMPULSORY NORMATIVE

REQUIREMENTS OBSERVATIONS/NOTES

institution’s non-profit character.

10. Verifying if the students’ study fees are -calated
according to the average educational costs per @wademic
year in budget-financed public education at the amic
degree or similar master of science fields and Hey are
brought to the students’ notice by various means | of

communication.
To be mentioned the practiced study fees, on acad#sgree and master pf
science fields.

11. Verifying if the students are informed on thessibilities of
financial support from the institution and on the waof using
the fees.

12. The higher education institutions must proveetraudit of
financial records by a renowned audit company, nataly
and/or internationally recognised, and the resultef the
financial audit together with the annual analysis dhe income
and expenditure budget were debated in the univgrsenate

and published.
YES: shall be mentioned the data on the company thatdaout the audit
and the way the results were published.
NO: the total or partial non-fulfilment of the ragement shall be explicitly
mentioned

STUDENTS
(THE INSTITUTIONAL EVALUATION COMMISSION FOR MANAGERIAL AND FINANCIAL ACTIVITIES and THE COMMISSIONS QN FIELDS/PROGRAMMES)

13. The students’ recruitment is carried out accard to the
university’s own admission procedures and the regisibn to
the entrance examination is only carried out on thasis of the
high school graduation diploma or other equivaledbcuments
of study, recognised by MEdR. The identification withthe
institution’s records of students without high schbgraduation




VERIFICATION OF COMPULSORY NORMATIVE

REQUIREMENTS OBSERVATIONS/NOTES

diploma or equivalent brings about the conclusiohat the

national quality standards in force are not fulfidd.
Shall be verified by poll, for the students registe within the last 5
academic years.

14. Verifying if the students’ transfer between Ihigr education
institutions, faculties and specialisations was cea out in
compliance with the legal provisions in force, beimggulated
by internal rules and that it was not carried out dog the

academic year.
The academic year of carrying out the transfehes following academic
year compared to the year when the student isteegdswhen applying for
it.

15. Verifying the requirement that the results olmtad by the
students during the education should be certified/ lihe
academic recordyes/No. Verifying if the institution grants the
Diploma Supplement to all the studentgEs/Nno

16. The procedures of granting diplomas or graduati

certificates comply with the legislation in force.
Shall be verified by poll, at the faculties’ ane ttector’s secretary offices.

RESEARCH ACTIVITY
(THE INSTITUTIONAL EVALUATION COMMISSION FOR MANAGERIAL AND FINANCIAL ACTIVITIES and THE COMMISSIONS O\ FIELDS/PROGRAMMES)

17. If the higher education institution’s missionsi also
research, shall be verified the existence of its owecientific
research plans, on fields, included in the strateglans of the
faculties and/or departments and of the institutipoertified by
documents, and of the ways of valorising scientifesearch.

18. The research topics comprised in the plans bhgldo the
scientific areas of the academic degree and/or neasbf
science fields.

19. Verifying if the results of the scientific reaech activities
carried out by the teaching and research staff aralorised by




VERIFICATION OF COMPULSORY NORMATIVE

REQUIREMENTS OBSERVATIONS/NOTES

publications in speciality magazines or publishingouses
inside the country recognised by NURC (the National
University Research Council) or abroad, scientific says
presented on the occasion of various sessions, ®s8wms,
seminars inside the country and/or abroad, contracexpertise|
consultancy etc., on the basis of contracts or centons
concluded with partners inside the country and/orralad, with

evaluation certified by speciality commissions etc.
The provisions of parag. 4.2 , subchapter 5, leltey, f of the Methodology
are/are notfulfilled; observations; explanatory comments.

20. The faculties and/or institution periodicallyrganise with
the teaching staff, researchers and graduates, stfe
sessions, symposiums, conferences, round tables] @me
reports are published in ISBN, ISSN scientific refs or in
magazines dedicated to the organised activity.

INSTITUTIONAL COMMISSION’'S ASSESSMENTS ON THE INSTITUTODN'S MISSION
(THE INSTITUTIONAL EVALUATION COMMISSION FOR MANAGERIAL AND FINANCIAL ACTIVITIES and THE COMMISSIONS O\ FIELDS/PROGRAMMES)

The mission of the evaluated institution (educatig@rovider)

has clear objectives.
YES/NO - observations, explanatory comments

The mission of the evaluated institution (educatig@rovider)
also contains elements of specificity and opportiyniin
compliance with the national framework of qualificatns and

the requirements of the labour market.
YES/NO - observations, explanatory comments




VISIT RECORD

b) STANDARDS AND PERFORMANCE INDICATORS
for the institutional evaluation for the educationquality external evaluation
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Date of ViSit........ccoeeeeviiiiii Purposeithorisation/accreditation/quality external
evaluation....................

Signatures:

1. Commission coordinator,

2. Expert

3. Expert

Field A. INSTITUTIONAL CAPACITY

CRITERION STANDARDS (S) AND PERFORMANCE INDICATOR®PI) OBSERVATIONS

Al -
INSTITUTIONAL, S.A.1.1. MISSION, OBJECTIVES AND ACADEMIC INTEGRITY

ADMINISTRATIVE Min: The institution is established and functions imptiance| To be correlated with sectia)
AND MANAGERIAL with the legal requirements. The institution hadJaiversity

STRUCTURES Charter whose provisions comply with the natioregislation
1. Mission and and principles of the European Space for Highercgtlan and
objectives are known by the academic community members. Tlesion
and objectives taken by the institution particudarit in the
national higher education system by clarity, digion and

specificity.

Ref.1: By formulation and way of achievement, the ingidn’s
mission and objectives particularises it in the dpgan Space
for Higher Education.




Ref.2: (may be continued by performance indicatorg
belonging to the institution, at higher levels)

2. Academic
integrity

Min: The institution has an ethical and academic intggode
in order to protect the values of academic freedoniversity
autonomy and ethical integrity. It also has clesacfices and
mechanisms for applying the code

Ref.1: Not only that the institution has such a code

associated practices, but it also controls and mrawve their
application, with concern to the management, retedeaching
or examination activities. The results of this cohtare
published.

and

Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)

3. Public liability
and
responsibility

Min: The institution possesses internal audit practiegh
regard to the main fieldsf the university activity

Ref.1l: The internal audit is carried out effectively ripdically
and according to an internally regulated basishatevel of the
institution and departments and concerns the fia&n
accounting, academic integrity, teaching, examamatiand
research fields. An academic audit report is anpymiblished,
debated in the Senate, and an improvement plaavsndup.

Ref.2: (may be continued by performance indicators

belonging to the institution, at higher levels)

S.A.1.2. MANAGEMENT AND

ADMINISTRATION

1. Management
system

Min: The institution has a management system and ifterfia be correlated with sectia)

functioning rules which comply with the legal reguments in
force. The mechanism of choosing the students’esaptatives
in councils, senates and other structures is gletetcribed in
the Academic Charter and internal rules.

Ref.1: The management system and internal functioningsr
also use information and communication systems, likernet
and Intranet

ule

Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)

2. Strategic
management

Min: The institution has a strategic plan with at |dest-year
horizon and annual operational plans

To be correlated with secti@)

Ref.1: The strategic plan is drawn up on long, medium strait
term and is updated annually or according to theuton and
context of higher education

Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)




3. Effective
administration

Min: The university’s administration complies with thegal
regulations in force, it is effective with regarad tthe
organisation, number and qualification of the pers and
rigorously functions by the services rendered ® dtademic
community.

To be correlated with secti@)

Ref.1: The university owns an effective administrationd
mechanisms of control and of continuous improvemef
administration performances

AN

Ref.2 The computerisation level of the administratibowwd be
compatible with the one within the European areahigher
education

Ref.3: (may be continued by performance indicators

belonging to the institution, at higher levels)

A.2 - MATERIAL
BASIS

S.A.2.1. PATRIMONY, EQUIPMENT, ALLO

CATED FINANCRESOURCES

1. Spaces for
education,
research and
other activities

Min: By respecting the differences between the types
education (full-time, part-time and distance ediotgt and,
respectively, the research activities’ objectividg university
ensures educational and research spaces corresgotadiits
specific features, by lecture rooms, didactic labanies and
research centres, in compliance with the techniafety and
hygienic-sanitary standards in force. The indicatisp refers tg

the students’ hostels and other spaces offerduetgtudents for

social, cultural or sports activities.

Tad be correlated with secti@)

Ref.1: Together with the existing spaces, the univerbig
development plans and realist investment plansemtignt on
the predicted income

Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)

2. Equipment

Min: The teaching / seminar rooms are endowed withnieah
equipment for learning, teaching and communicatiamich
facilitates the teaching staff's activity and evesyudent's
receptivity; research laboratories are endowed wihipment
and means of operation according to the minimurgendies.

To be correlated with secti@)

Ref.1: The equipment of the teaching/seminar rooms arttieo
didactic and research laboratories correspondshéocturrent
development stage of scientific knowledge and mmarable to
the one within developed universities in Europe aad
international good practices.

Ref.2: (may be continued by performance indicators

belonging to the institution, at higher levels)




Min: The institution proves to possess sufficient foiag | To be correlated with sectia)
sources and financial resources, on short termu@hand long
term (for minimum three/four successive years), civhiit
allocates in order to adequately fulfil the esttidid mission
and objectives. The institution possesses an anreaistic
budget and a three/four-year budget, as well agt shiod
3. Financial medium-term  financial policies, concerning finamhgia
resources sustainability.

Ref.1: Together with the assurance of current outfit, the
university has consistent financial reserves, dified financing
sources and rigorous planning and defining thestment and
financial management policies.

Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)

4. The granting | Min: The institution has its own Rules of granting datghips| To be correlated with sectia@)

system of and other types of material support for studentbijchv it
scholarships and | consistently applies. Scholarships are granted Btate budge
other types of allocations and from own resources.

material support | Ref.1: The proportion of the institution’s own resouréeshe
for students scholarship fund is minimum 10%.

Ref.2: The proportion of the institution’s own resouréeshe
scholarship fund is minimum 20%.

Ref.3: (may be continued by performance indicators
belonging to the institution, at higher levels)

Field B. EDUCATIONAL EFFECTIVENESS

S.B.1.1. STUDENTS’ ADMISSION

Min: The institution applies a transparent studentuigoent | To be correlated with sectia)
and admission policy, publicly announced at leastdhths
before being applied.

1. Principles of the
policy of admission
to the study

programmes
B.1 — STUDY offered by the
PROGRAMMES' institution
CONTENT Min: The admission in a university study cycle is trout
only on the basis of the previous studies diplotaking into
account the hierarchical order of graduation awesag
2. Admission Ref.1: The admission to studies is based on a sef of
practices combined criteria, where the results at the entragxam

possess a greater share.

Ref.2: The education of foreign students was carried |out
according to the legal provisions in force.




B.3 — SCIENTIFIC
RESEARCH ACTIVITY

S.B.3.1.RESEARCH PR

OGRAMMES

1. Research
planning

Min: The long-term strategy and medium and short-t
programmes on research are adopted by the fac Biemte
and Councils, together with the specification af fractices
of obtaining and granting the achievement resouareks of
the valorisation methods.

eho be correlated with secti@)

Ref.1: Research planning takes into account and is ca
out in the national framework, with reference
competitiveness and valorisation. Research is agtemainly
on national plan.

rrie
to

Ref.2: Research planning and achievement are referréab to

European and global framework

Ref.3: (may be continued by performance indicators
belonging to the institution, at higher levels)

2. Research
achievement

Min: Research owns enough financial, logistic and hu
resources in order to achieve its objectives.

maa be correlated with secti@)

Ref.1: There is a climate and academic culture stromgly

focused on research, certified by the number oéareh
grants, publications and the cognitive and techyiol
transfer by consultancy, scientific parks etc. Ehare
doctoral schools for training the new researchers.

Ref.2: There is the certification of fulfilling quality rg
excellence standards in scientific research, froengoint of
view of the organisation, pursuit of the developmef
research projects, internal notification of resulssd
elimination of the practices not complying with ieth

Ref.3: (may be continued by performance indicators
belonging to the institution, at higher levels)

3. Research
valorisation

Min: Research is valorised by: didactic publicatio
scientific publications, technological transfer dgnsultancy,
centres, scientific parks or other valorisationustures,
achievement of new products etc. Every professai
researcher has at least one publication or a didamt
scientific achievement annually.

N30 be correlated with sectia)

an

Ref.1: Research results are assessed at natiovell lby
prizes, quoting, quotations etc. The publicatiopatents,
important works etc. are mentioned in internatio
databases.

nal

Ref.2: (may be continued by performance indicators

belonging to the institution, at higher levels)




B.4— FINANCIAL
ACTIVITY OF THE
ORGANISATION

S.B..4.1.1. BUDGET AND ACCOUNTING

1. Income and
expenditure budget

Min: The institution has an annual income and experd
budget approved by the Senate and which is rigbro
respected. The wages expenditure at a higher edng
institution must not annually exceed the percentheftotal
income ensuring it a sustainable functioning. Imeorto
obtain accreditation, the higher education insttutmust
prove that, during the temporary functioning, iedsat least
30% of the income obtained every year from the esttsd
fees for investment in its own material basis. Bhedents’
study fees are calculated according to the edutataerage

to be correlated with sectia@)
us
at

costs on academic year in the budget-financed @ubli

education for the similar academic degree, madtecience
or doctoral studies and are brought to the studantice by
various means of communication. Students are irgdrion
the institution’s financial assistance possibititiand on the

way of using the fees. After three educational ey¢

subsequent to the establishment by the law, théehi
education institution must prove that it owns aste70% of
the educational spaces with all their necessaripetgnt.

2. Accounting

Min: In order to obtain and maintain the accreditattatus,
the institution must prove the organisation anc:fiaming of
its own accounting records at institutional levbly the
inventory record, balance sheet, budget accountitarmvn
stock report, in order to demonstrate that the edjere
carried out comply with the legislation in forchgetreceived
income and its destination, as well as the insbit’s non-
profit character.

Ref.. The accounting activity is computerised g
permanently transparent

Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)

3. Audit and public
liability

Min: In order to obtain and maintain the accreditattatus,
the institution must prove the internal and exteeaualit of its
financial activity. The balance sheet, the budgebant and
the external audit results of the financial recorde
published after the analysis carried out by theaBen




Field C. QUALITY MANAGEMENT

C.1- QUALITY
ASSURANCE
STRATEGIES AND
PROCEDURES

S.C.1.1. QUALITY ASSURANCE STRUCTURES AND POLICIES

1. Quality
assurance system
organisation

Min: Within the institution, there is a central commnoss
and study programme commissions which function mn
integrated manner.

Ref.1: The commission promotes a quality culture witthia
institution.

t

Ref.2: The commission develops quality and quan
benchmarking activities by comparison with
universities inside the country and abroad for i3
evaluation and monitoring

tity

other

1

Ref.3: (may be continued by performance indicators
belonging to the institution, at higher levels)

2. Quality
assurance policies
and strategies

Min: The university has a policy programme focused
guality and means of achievement.

on

Ref.1: Each policy has achievement strategies with w
defined provisions and terms.

ell-

Ref.2: The policies and strategies are activated in €
department and stimulate the participation of eaember of
the teaching and research staff, as well as oftiments.

ach

Ref.3: (may be continued by performance indicators
belonging to the institution, at higher levels)

THE PERIODICAL
NITIATION,
MONITORING AND
REVISION OF THE
PROGRAMMES AND

ouT

C.2— PROCEDURES ON

S.C.2.1. PERIODICAL APPROVAL, MONITORING AND EVALION OF STUDY PROGRAMMES AND DIPLOMAS CORRESPONOIGHE
QUALIFICATIONS

ACTIVITIES CARRIED

1. Existence and
enforcement of the

Min: The rules exist and are enforced.

To be correlated with secti@)

rules on the
periodical Ref. 1 The rules are associated to a system of mongarin
initiation, approval, | study programmes, on the basis of information aatd.d
monitoring and | Ref. 2: The rules and monitoring are associated | to
evaluation of study | periodical evaluations, at least annual, of thdityuan each
programmes study programme and institution.
Ref.3: (may be continued by performance indicators
belonging to the institution, at higher levels)
2. Correspondence| Min: Study programmes and diplomas are elaborated and

between diplomas
and qualifications

issued according to the academic qualification ireguents.

to correspond to the dynamics of the university
professional qualifications’ market.

Ref. 1: Study programmes are periodically revised in orFer

nd




Ref. 2: Study programmes and diplomas are revised
European and international comparison according $et of
benchmarks.

by

Ref.3: (may be continued by performance indicators
belonging to the institution, at higher levels)

C.3 - OBJECTIVE
AND TRANSPARENT
PROCEDURES OF
LEARNING RESULTS
EVALUATION

S.C.3.1. STUDENTS’ EVALUATION

1. The university

has rules
concerning the
students’

examination  and
marking which are
rigorously and

consistently applied

Min:  There are such rules as well as specific proced
of consistent knowledge and application by tenuy
university teachers and students. Together withcthese’s
tenured university teacher, at least one more aligc
professor participates in the examination.

uf® be correlated with secti@)
red

Ref. 1 The rules exist, together with detailed applimat

procedures/techniques/methods as a  package
techniques/methods of students’ examination that¢
consistently brought to the notice of all the pedplolved.

of
ar

Ref. 2: The rules and the package
procedures/techniques/methods  of  examination
completed by a system where an external examimem(|
outside the institution) also takes part in theneixation.

of
are
f

Ref.3: (may be continued by performance indicators
belonging to the institution, at higher levels)

C.4 — PERIODICAL
EVALUATION
PROCEDURES OF
THE TEACHING
STAFF QUALITY

S.C.4.1. TEACHING AND RESEARCH STAFF QUALITY

1. Relation between
number of teaching
staff and students

Min: According to the study programme’s specific fees
the university establishes the relation considegdnum for
the objectives and level of academic quality, betwehe
number of tenured teaching staff with the basichesy load
within the university and the total number of reeied
students. In the quality evaluation, a professaoissidered
to have the basic teaching load in a single unityers

Ref. 1. The optimum relation between the number
teaching staff and number of students is estaluis
according to the teaching and learning quality, bigo
according to the research quality.

of
she

Ref. 2: In establishing the relation, higher levels

teaching, learning and research quality are coresitjeby
comparison with important universities inside theurmtry
and abroad. Benchmarking procedures are consigt
applied and comparisons are carried out.

of

entl

Ref. 3: (may be continued by performance indicators
belonging to the institution, at higher levels)

2. Peer review

Min.:  The peer review is periodically organised, based

general criteria and collective preferences.




Ref. I The peer review is compulsory and periodical.
each chair and department, there is a commissianofial
evaluation of didactic and research performancesaath
university teacher/researcher and an annual remorthe
quality of the teaching and research staff.

For

Ref. 2: (may be continued by performance indicators

belonging to the institution, at higher levels)

3. Teaching staff
evaluation carried
out by the students

Min.:  The students may evaluate the teaching staff by

means of a form approved by the Senate, whichtisrogly
applied after each semester training cycle. Itsiltesare
confidential, being accessible only to the deawctoreand
assessed person.

Ref. 1: The students’ evaluation is compulsory. The result

of the teaching staff evaluation by the studentg
individually discussed, statistically processed, cmairs,
faculties and university, and analysed at facultyd
university level for the transparency and formuatiof
policies on the teaching quality.

ar

D

Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)

4. Evaluation
carried out by the
university
management

Min:  The teaching staff perform their own self-evaloat|
and are annually evaluated by the head of depattmen

Ref. 1: The university possesses an annual multi-crit
evaluation form of each university teacher and
classification system of performances in teachimegearch
and services brought to the institution and the roomity.
The teaching staff promotion depends on the evialua
results, where the peer review and students’ iesult alsg
taken into account.

eria
a

At

Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)

C.5 - LEARNING
RESOURCES
ACCESSIBILITY

S. C.5.1. LEARNING RESOURCES AND STUDENTS’ SERVICES

1. Learning
resources
availability

Min: The university ensures learning resources (man
handbooks, bibliographical references, readerdhotogies
etc.) for each study programme in libraries, resewrentres
etc., in classic and electronic format and freelwdrge. The
university’s library must possess, beside the sledt
access, a sufficient number of national and foreiglumes
and subscriptions to the main national and foreigeciality
magazines for every discipline defining a studygoamme.
Each library has a programme and resources of robtg|

udle be correlated with secti@)

books and magazines.




Ref. 1. The relation between the available learn
resources and students is thus established sedbhtstuden
should have free access to every source, accotdirthe
objectives and requirements of study programmes.

t

Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)

2. Students’

Min:  The university has a minimum number of soc
cultural and sports services for students such
accommodation spaces for at least 10% of studargpprts
base, various consultancy services, with an effic
management.

al,
as:

ie

services

Ref. 1 The university offers various services to thelstuts
and owns special programmes for ensuring a qusiitgient
life, which it monitors and periodically evaluates.

Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)

S.C.6.1. INFORMATION SYSTEMS

Min:  The institution has an information system wh

clho be correlated with sectia)

C.6- facilitates the gathering, processing and analgbiselevant
SYSTEMATICALLY data and information for the quality institutiorelaluation
UPDATED and assurance.
DATABASE, WITH 1. Databases and Ref.1l: Together with the data and information referring t
REGARD TO THE information the institutional status of quality, the universigathers
QUALITY INTERNAL information on the quality status in other univies inside
ASSURANCE and outside the country, with which it compares and
according to which it formulates benchmarks.
Ref.2: (may be continued by performance indicators
belonging to the institution, at higher levels)
C.7 — TRANSPARENCY|
OF PUBLIC S.C.7.1. PUBLIC INFORMATION
INTEREST Min:  The university and all its faculties must offer
INFORMATION guantitative and/or qualitative, actual and coriefrirmation
CONCERNING STUDY and data, about the qualifications, study programme
PROGRAMMES AND, diplomas, academic and research staff, the faslitffered
IF THE CASE, THE 1 Public to the students and about any aspects of intepgsthi
GRANTED : public, in general, and for the students, in patéc

CERTIFICATES,
DIPLOMAS AND
QUALIFICATIONS

information offer

Ref. 1: The information publicly offered by the universisy
comparable, from the quantity and quality pointvigw, to
the one offered by the universities from the EuespArea of
Higher Education.

Ref.2: (may be continued by performance indicators

belonging to the institution, at higher levels)




C.8 FUNCTIONALITY
OF EDUCATION
QUALITY
ASSURANCE
STRUCTURES,
ACCORDING TO THE
LAW

S.C.8.1. THE INSTITUTIONAL STRUCTURE OF EDUCATIQNQTY ASSURANCE COMPLIES WITH THE LEGAL PROVISIAND
PERMANENTLY CARRIES OUT ITS ACTIVITY

1. The commission
coordinates the
enforcement of the

procedures and
activities of quality
evaluation and
assurance

Min:  The education quality evaluation procedures
activities were elaborated by the university Sendtke
commission elaborates the internal annual evalnatgport
and makes it public by posting up or publicatiow/uding in
electronic format, and formulates proposals of etlono
quality improvement.

and

Ref.1: The institution permanently implements the measures

of improving education quality proposed by the cdssian
and collaborates with other universities insideautside the
country for identifying and adopting good practicés
quality domains.

Ref.2: (may be continued by performance indica

belonging to the institution, at higher levels)

ors




